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ABSENTFRISM 
11-1 
Bunning, Richard L. 
A comprehensive approach to improving attendance. Personnel journal, 67 :bhe, 
August 1988, 
Descriptors: *Absenteeism control--Case studies / *Sick leave--Case studies. 





ATTITUDE SURVEYS 
11-2 
Gallup, George. 
Employee research: from nice to know to need to know. Personnel journal, 
67:42-43, August 1988, 
Descriptors: *Attitude surveys. 








CAREER PLANNING 
11-3 
Hutchison, Cathleen. 
The care and feeding of a network. Performance & instruction, 27:17-20, 
September 1988. 
Descriptors: *Career planning--Methods. 








CARFFR STAFFING 
11-4 
Baham, Wayne C. 
Learn to deal with agency investigations. Personnel journal, 67:104+, September 
198, 
Descriptors: “Selection--Law and legislation / *Fqual opportunity in 
employment--Law and legislation / *Administrative agencies. 








11-5 
Casatelli, Christine. 


OPM Co-ops prep students for Fed jobs. Federal computer week, 2:59, 
September 19, 1988. 


Descriptors: *Career staffing / *U.S. Office of Personnel Management. 





11-4 
Fvans, Karen M. and Randall Brown. 


Reducing recruitment risk through preemployment testing. Personnel, 
65 :55-56+, September 1988. 
Descriptors: *Selection-—Methods / *Tests, Personality. 


11-7 
Feuer, Dale and Chris Lee. 


The Kaizen connection: how companies pick tomorrow's workers. Training, 
25 :23-2R+, May 1988, 


Descriptors: *Selection / *Japan / *Management methods. 





CARFER STAFFING (Cont'd) 
11-8 
Fox, Steven. 
An employer's guide to the Veterans Re-employment Act. Employee relations 
journal, 14:55-74, Summer 1988, 
Descriptors: *Veterans--Employment--Law and legislation / *Veterans-- 
Preference--Law and legislation / *Veterans--Fmployment--Cases / 
*Reemployment--Law and legislation. 








11-9 
Fyock, Catherine D. 
New ways to say “help wanted." Personnel administrator, 33:100, September 
Descriptors: *Recruitment-—Methods / *Advertising--Recruitment. 





11-10 
Gregory, David L. 


Reducing the risk of negligence in hiring. "mployee relations law journal, 
14:31-40, Summer 1988, 


Descriptors: *Selection--Cases / *Employers' liability--Cases / *Negligence. 





11-11 
Linsley, Clyde. 
Playing the recruitment game. Government executive, 20:42-l45, September 198A, 
Descriptors: *Recruitment--Methods / *Selection--Methods / *U.S. Office of 
Personnel Management / Federal government. 





11-12 
Robin, Linda B. 
Troubleshcot recruitment problems. Personnel journal, 67:94+, September 198A. 
Descriptors: *Recruitment--—Methods. 





11-13 
Szakmary, Gary. 
How HRD can contribute to company expansion. Personnel journal, 67:39-40, 
August 1988. 
Descriptors: “Career staffing--Case studies / *Overseas personnel-- 
Selection--Case studies. 





11-14 
Winters, Clyde Ahmad. 
Psychology tests and black police recruits. Labor law journal, 39:434-636, 
September 1988, 
Descriptors: *Tests, Mental--Cases / *Police--Recruitment--Cases / 
*Selection-—Methods-—-Cases. 





CHANGF,, ORGANIZATIONAL 
11-15 
Crocker, Olga L. and Richard Guelker. 
The effects of robotics on the workplace. Personnel, 65:26-31+, September 1988, 
Descriptors: *Change, Organizational / *Man-machine systems. 








CHANGE, ORGANIZATIONAL (Cont'd) 
11-16 





Hambrick, Donald C. and Richard A. D'Aveni. 
Large corporate failures as downward spirals. Administrative science quarterly, 
33:1-23, March 1988, 
Descriptors: *Change, Organizational--Research / *Organizational 
effectiveness--Research / *Rankruptcy--Research. 





11-17 
Rohan, Thomas M,. 
Keeping in touch with technology. Industry week, 237:39-42, October 3, 1988. 
Descriptors: *Change, Technological--Case studies / *Change, Organizational-- 
Case studies. 





11-18 Id203 .Un22e 
U.S. Office of Technology Assessment. 
The electronic supervisor: new technology, new tensions. Washington: 
U.S. G.P.0., 1987. 141 p. (OTA-CIT-33) 
Descriptors: *Technological change. 





CIVIL SERVICE, FEDERAL 
11-19 
Ford, Sean. 
Next President faces word of ailing public service image. Federal times, 24:5, 
October 3, 1988. 
Descriptors: *Government service as a career / *Civil service--Public 
opinion / Federal government. 








11-20 s/c 
Horner, Constance. 
Reforming the civil service: problems into challenges. NAGC journal of public 
communication, 11:13-15, no. 1 1988. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Remarks delivered at the Town Hall Meeting, Los Angeles, California, 
April 29, 1984. 
Descriptors: *Civil service reform / *Civil service--Administration-- 
Evaluation / Federal government. 








11-21 Ic26 .Ch8ecs 
Johnston, William R. 
Civil service 2000. Prepared by the Hudson Institute for the U.S. Office of 
Personnel Management. Washington: U.S. Office of Personnel Management, 1988. 
52 p. 
Descriptors: *Civil service / *Workforce planning / Federal government. 





11-22 s/c 
Kell, Tom. 
A challenge for government communicators: improving public perceptions of the 
public service. NAGC journal of public communication, 11:8-12, no. 1 1988. 

Tom Kell is currently on a mobility assignment from the J.S. Office of 
Personnel Management to the National Commission on the Public Service, under the 
Intergovernmental Personnel Act. 

Descriptors: *Federal employees--Attitudes toward / *Civil service reform / 

Federal government. 








CIVIL SERVICF, FFDFRAL (Cont'd) 

11-23 

Symposium on the tenth anniversary of the Civil Service Reform Act (CSRA) 1978-1988, 
Howard law journal, 31:1%7-196+, no. 2 1988. 

Contents: The Civil Service Reform Act of 1978 and legal regulation of public 
bureaucracies, by Robert C. Vaughn; 5 U.S.C. §7703(d): The Civil Service Commis- 
sion did not fade away--entirely, by Farl Sanders; Whistlehlower protection--the 
gap between the law and reality, by Thomas M. Devine and Donald G. Aplin; Retali- 
ation, reinstatement, and friends of the court: amicus participation in Prock v. 
Roadway Express, Inc., by John Howard; Federalizing Weingarten: an NTEU perspec- 
tive, by Robert M. Tobias and William Harness. 

Farl Sanders is an attorney, Office of the General Counsel, U.S. Office of 
Personnel Management. 

Descriptors: *Civil service reform--Law and legislation / .*U.S. Civil Service 

commission / *U.S. Office of Personnel Management / *Whistleblowing--Law and 

legislation / Federal government. 











11-2) 


296 senior executives receive Presidential Rank Awards. Federal times, 24:23, 
October 3, 1988. 


Descriptors: *Senior executive service--Awards. 





CIVIL SFRVICF, FORFIGN 
11-25 
Civil service systems in comparative perspective--a symposium. Review of public 
personnel administration, %:3-16+, Summer 198A, 
Contents: The conundrum of reform: a comparative analysis, by Patricia W. 
Ingraham and RB. Guy Peters; Civil servant attitudes toward administrative rules 
and procedures: a comparative analysis of Rrazil and the lInited States, by Rrent 
S. Steel; Testing Herzberg's motivation theory in a comparative study of U.S. and 
Korean public employees, by Chunoh Park, Nicholas P. Lovrich and Dennis L. Soden; 
Dimensions of public sector pay policies in the United States and Sweden, by Lois 
Recascino Wise; Re-orienting the comparative study of civil service systems, by 
E. Philip Morgan and James L. Perry. 
Descriptors: “Civil service reform--Comparative studies / *Rrazil--Civil 
service / *Korea--Civil service / *Sweden--Civil service. 











COLLFGE GRADUATFS 
11-26 
Davis, Kermit R., William F. Giles and Hubert S. Feild. 
Opting for benefits. Personnel administrator, 33:62-66, August 1988. 
Descriptors: “College graduates--Attitudes / *College graduates--Recruitment. 








COMMUNICATION 
11-27 
Gall, Adrienne L. 
Training 101: from heginning to end. Training & development journal, 42:18-20, 
October 1988, 
Descriptors: *Writing improvement. 








11-28 
Sandler, Len. 
Rules for management communication. Personnel journal, 67:0-42, September 19A*, 
Descriptors: “Communication in management. 








COMPENSATION 
11-29 
Arvey, Richard D. and Katherine Holt. 
The cost of alternative comparable worth strategies. Compensation and benefits 
review, 20:37-6, September-October 1988. 
Descriptors: *Pay rates / *Compensation administration. 








11-30 
Azarnoff, Roy S. and Andrew &. Scharlach. 
Can employees carry the eldercare burden? Personnel journal, 67:60-66, September 
1988, 
Descriptors: “*Fringe benefits--Case studies / *Day care centers--Case 
studies / *Family (Sociological rnit). 





11-31 

Barrett, Gerald V. and Donna M. Sansonetti. 
Issues concerning the use of regression analysis in salary discrimination cases. 
Personnel psychology, 41:503-516, Autumn 1988, 


Descriptors: *Compensation--Cases / *Regression analysis--Research / *Pay 
rates--Cases. 





11-32 
Braden, Bradley R. 


Increases in employer costs for employee benefits dampen dramatically. Monthly 
labor review, 111:3-7, July 1988. 


Descriptors: *Fringe benefits--Costs. 





11-33 
Brennan, F. James. 


Increasing minimum wages without maximum cost. Personnel journal, 67 :91-92, 
August 1988, 


Descriptors: *Minimum wage / *Pay administration. 





11-3) 
Davis, Lisa A. and Earle C. Traynhanm. 


Workers’ compensation cases for on-the-job injuries: no guarantee. Labor law 
journal, 39:605-614, September 1988. 
Descriptors: *Fmployees' compensation--Cases. 


11-35 
Halcrow, Allan. 
IRM answers the elder care need. Personnel journal, 67:67-69, September 1988, 
Descriptors: *Fringe benefits--Case studies / *Day care centers--—Case 
studies / *Family (Sociological unit). 





11-36 PR Ie52 .H32c 1988 
The Hay report: conflict and change: new compensation and benefits strategies for 
1985 and heyond. Prepared by the Hay Group. Philadelphia, 1988. 1v. (loose- 
leaf) 
Not available for inter-library loan. 
Descriptors: *Compensation administration. 











COMPENSATION (Cont'd) 
11-37 
Kellam, Susam. 
McClellan AFB pay experiment getting favorable reviews. Federal times, 24:3+, 
September 26, 1988. 
Descriptors: *Pay administration--Case studies / Federal government. 








11-38 
McMillan, John D. and Claire 0. Walters. 
Dominating the dollars. Personnel administrator, 33:26-31, August 1988. 
Descriptors: *Personnel officers--Pay / *Personnel directors--Pay / Surveys. 





11-39 
McNally, Kathleen A. 
Compensation management in practice: managing the workplace for maximm 


7° tmattaade Compensation and banefits review, 20:13-17, September-October 
1988. 


Descriptors: *Compensation administration. 





11-0 
Norwood, Janet L. 


Measuring the cost and incidence of employee benefits. Monthly labor review, 
111:3-8, August 1988, 
Descriptors: *Fringe benefits--Costs. 





CONSULTANTS 
11-41 
Elder, Troy. 
“atchmaking, OPM style. Government executive, 20:38+, September 1948. 
Descriptors: *Management consultants / Federal government. 





COUNSELING 
11-42 
Heath, Anne F., Greg J. Neimeyer and Paul RB. Pedersen. 
The future of cross-cultural counseling: a Delphi poll. Journal of counseling 
and development, 67:27-30, September 1988, 
Descriptors: *Counseling. 








11-43 
Jaeger, Richard M. and Ann W. Frye. 
An assessment of the job relevance cf the National Board for Certified Counselors 
Examination. Journal of counseling and development, 67:22-26, September 1988. 
Descriptors: *Certification--Evaluation. 





11-44 
Loesch, Larry C. and Nicholas A. Vacc. 
Results and possible implications of the National Board for Certified Counselors 
Examination. Journal of counseling and development, 67:17-21, September 1988. 
Descriptors: *Counselors--Certification / *Certification--Methods. 








COUNSFLING (Cont'd) 
11-45 
Noe, Raymond A. 
An investigation of the determinants of successful assigned mentoring relation- 
ships. Personnel psychology, 41:457-479, Autumn 1988, 
Descriptors: *Mentors--Research / *Coaching--Research / *Educators--Career 
planning. 





11-h6 
Olian, Judy D. and others. 
What do proteges look for in a mentor? Results of three experimental studies. 
Journal of vocational behavior, 33:15-37, August 1988, 
Descriptors: *Coaching--Research / *Mentors--Research. 





DELEGATION 
11-47 
Mayo, Fdward J. and Lance P. Jarvis. 
Delegation 101: lessons from the White House. Business horizons, 31:2 
September-October 1988, 
Descriptors: *Delegation / *Executives--Abilities / *Executives-- 
Responsibilities / *Presidents--U.S.--Abilities. 





ELECTRONIC DATA PROCESSING 
11-48 
Pasqualetto, Joe. 
Staffing, privacy and security measures. Personnel journal, 67:84+, September 
1988, 
Descriptors: *Flectronic data processing--Security measures / *Personnel 
information systems / *Invasion of privacy. 








11-49 
Schoen, Sy. 
The issues, benefits, and risks of implementing artificial intelligence. 
National productivity review, 7:246-255, Summer 1988, 
Descriptors: “*Artificial intelligence / *Man-machine systems / *Cybernetics. 





EMPLOYEE CONDUCT 
11-50 Tel54 .Se9sm 
Sexual harassment: issues and answers: a guide for business, education, industry. 
Prepared by the College and University Personnel Association. Washington, 1986. 
39 p. 
Descriptors: *Harassment-—Cases. 








EMPLOYEE HEALTH AND MEDICAL CARE 
11-51 
Adams, John D. 
A health cut in costs. Personnel administrator, 33:42-47, August 1988, 
Descriptors: *Health benefit programs. 











EMPLOYEE HFALTH AND MEDICAL CARE (Cont'd) 
11-52 
Benight, Charles ©. and Angelo J. Kinicki. 
Interaction of Type A behavior and perceived controllability of stressors on 
stress outcomes. Journal of vocational behavior, 33:50-62, August 1988. 
Descriptors: *Stress, Psychological--Research. 








11-53 
Cerne, Frank. 


Hospitals not immune to high cost of stress. Hospitals, 62:469-70, October 5, 
1988. 


Descriptors: “Stress, Psychological--Costs / “Health, Employee. 


11-54 
Stevens, George EF. 
Understanding AIDS. Personnel administrator, 33:84-88, August 1988. 
Descriptors: *AIDS (Disease) / *AINS (Disease)--Information sources. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
11-55 
Fields, Daisy B. 
Women a long way from the top, but hope springs eternal. Federal times, 24:9, 
October 3, 1988. 
Descriptors: *Women professional employees--Employment / Federal government. 








1-56 
Kleiman, Lawrence S. and Robert H. Faley. 
Voluntary affirmative action and preferential treatment: legal and research 
implications. Personnel psychology, 41:481-96, Autumn 1988, 
Descriptors: *Affirmative action--Cases / *Discrimination--Cases. 





11-57 
Matusewitch, Eric. 
The legal status of transsexuals in the workplace. Personnel journal, 67:7l+, 
August 1988, 
Descriptors: “Sex discrimination--Cases / *Sex discrimination--Law and 
legislation. 





11-58 
Odiorne, George S. and Patrick Henry. 
Hiring ex-offenders. Personnel administrator, 33:104-105+, September 1988. 
Descriptors: *Offenders--Employment / *Offenders--Rehabilitation. 





11-59 
Thompson, Lisa F. 
The practical labor lawyer: accommodating employees’ religious practices: 
decisions interpreting TWA v. Hardison. Employee relations law journal, 
14:135-142, Summer 1988, 
Descriptors: *Religious discrimination--Cases. 











EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
11-60 
White, Kenneth R. and James A. Xander. 
Minimizing discrimination practices. Personnel administrator, 33:92-95, August 
1988, 
Descriptors: *Equal opportunity. in employment / *U.S. Equal Employment 
Opportunity Commission--Rules and practice / *Discrimination. 








ETHICS 
11-61 
Broadwell, Martin M. 
A new look at ethics in supervision. Training, 25:40-l2, September 1988. 
Descriptors: *Ethics / *Business ethics *Supervisors-—-Responsibilities. 


11-62 
Court, James. 


A question of corporate ethics. Personnel journal, 67:37+, September 1988. 
Descriptors: *Business ethics. 





11-63 
Victor, Bart and John B. Cullen. 
The organizational bases of ethical work climates. Administrative science 
quarterly, 33:101-125, March 1988, 
Descriptors: *Ethics--Research / *Organizations--Climate--Research. 





EXECUTIVES 
1l- 
Quickel, Stephen W. 
In search of supermanagers. Business month, 132:70-71, October 1988. 





Descriptors: *Executives--Employment / *Employment opportunities. 


EXECUTIVES--ARILITIFS AND CHARACTERISTICS 
11-65 
Boone, Louis E., David L. Kurtz and C. Patrick Fleenor. 
CEOs: early signs of a business career. Business horizons, 31:20-2h, 
September-October 1988. 
Descriptors: *Executives--Characteristics / *Executives--Education. 








11-66 
Finley, Michael. 


He's a genius, but what a jerk. Personnel administrator, 33:54-58, August 1988. 
Descriptors: *Executives--Characteristics / "Creative ability. 





11-67 
Harver, Stephen C. 


Intuition: what separates executives from managers. Business horizons, 
31:13-19, September-October 1988. 


Descriptors: *Executives--Abilities / *Creative thinking / "Creative ability. 








EXECUTIVFS--ABILITIES AND CHARACTERISTICS (Cont'd) 
11-65 
Lewis, Geoff and others. 
The portable executive. Business week, p. 102-106+, October 10, 1988, 
Descriptors: *Fxecutives--Abilities / *Change, Technological / *Offices-- 
Automation. 








11-69 
O'Donnell, Joseph. 
The creative-rational manager. Manage, 40:1-3, July 1988, 
Descriptors: *Executives--Abilities / *Creative thinking / *Creative ability. 


11-70 
Oman, Paul. 
Are you an awful manager? Management solutions, 33:28-31, August 1988. 
Descriptors: *Executive effectiveness. 





11-71 
Strenfert, Siegfried, Rosanne Pogash and Mary Piasecki. 
Simlation-based assessment of manaxerial competence: reliability and validity. 
Personnel psychology, 41:537-557, Autumn 1988, 
Descriptors: *Executives--Abilities--Research. 





EXECUTIVES--—COMPENSATION 
11-72 
Bradley, Paul S. 
Justify executive bonuses to the board. Personnel journal, 67:116+, September 
1988, 


Descriptors: *Executive compensation--Administration / *Ronus system-- 
Administration. 








11-73 
Freundt, James. 
Top management salaries inch up to 4.8% in 1988, Hospitals, 62:62-66, 
September 5, 1988. 
Summary of survey by the American Society for Healthcare Human Resources 
Administration (ASHHRA). 
Descriptors: *Hospital administrators--Pay / *Executive compensation / 
*Salary surveys. 


11-74 
Goodson, Jane R., Gail W. McGee and Peter M. Ginter. 
Stock options. Personnel administrator, 33:71-75, August 1988, 
Descriptors: *Executive compensation / *Stock options / *Incentives. 





EXECUTIVES--RECRUITMENT 
11-75 
VanMaldegiam, Norman F. 
Executive pursuit. Personnel administrator, 33:95-96+, September 1988. 
Descriptors: *Executives-—-Recruitment. 











HANDICAPPED 
11-7 
Dietl, Dick. 
The game plan works for Marriott. Worklife, 1:30-32, Fall 1988. 
Descriptors: *Handicapped--FEmployment-—-Case studies. 


11-77 
Knight, John. 
The employer's expectations from the job applicant. Worklife, 1:13-14, Fall 
1988, 
Descriptors: *Handicapped--Employment / *Handicapped--Responsibilities. 


11-78 
Morris, Benita R. 
Supporting handicapped employment: the classifier's role. Classifiers column 
(Classification and Compensation Society), 19:3-4, October 1988. 
Descriptors: *Physically handicapped--Fmployment. 





11-79 
O'Bryant, Tom. 
Facts about hiring people with disabilities. Worklife, 1:8-10, Fall 1988. 
Descriptors: *Handicapped--Fmployment. 


11-80 
Parry, John. 
New medical meanings for 504--the Federal handicapped persons civil rights 
— Mental. and physical disability law reporter, 2:234-237, May-June 
1988, 
Descriptors: “Handicapped--Law and legislation / *AIDS (Disease) / 
*Discrimination--Cases. 





HEALTH PERSONNEL 
11-51 
Morter, Christopher S. 
The Health Care Quality Improvement Act of 1986: will physicians find peer 
review more inviting? Virginia law review, 74:1115-1140, September 1988. 
Descriptors: *Health personnel--Evaluation / *Peer ratings--Research / 
*Medical care--Law and legislation. 








INSURANCE, HEALTH 
11-52 
Arnone, William J. 
Long-term care insurance: a benefit for the future. Compensation. and benefits 
review, 20:47-8+, September-October 1988. 
Descriptors: *Insurance, Hospitalization--Administration / 
*Insurance, Health--Administration. 











INSURANCF, HEALTH (Cont'd) 
11-83 
Barnes, Lesley. 
How sick is the Federal health insurance system? Government executive, 
20:33-36, September 1988, 
Descriptors: *Insurance, Health--Administration--Evaluation / Federal 
government. 








11-84 
Billet, Thomas C. 
Managing healthcare costs, part 2: coping with mental health. Compensation 
benefits review, 20:32-36, September-October 1988, 
Descriptors: *Medical care--Costs / *Insurance, Health--Administration / 
*Mental health. 








11-85 
Brookes, Warren. 
Mandated benefits, mandated misery. Nation's. business, 76:41, October 1988, 


Descriptors: *Insurance, Health--Law and legisation / *Medical care--Law 
legislation. 





11-6 
Gomez, Michael. 
Managing healthcare costs, part 1: the dilemma of AIDS. Compensation and 
benefits review, 20:23-31, September-October 198A. 
Descriptors: “Medical care--Costs / *Insurance, Health--Administration / 
*AIDS (Disease) / *Personnel policies. 








11-87 
Harper, Douglas C. 
Why health care costs so mech. Personnel journal, 67:44-51, September 198A, 
Descriptors: *Medical care--Costs / *Insurance, Health. 





11-88 
Hildreth, Rodger P. 
Developments in health care finance. International. journal of public 
administration, 11:763-783, no. 6 1988. 
Descriptors: *Medical care--Costs~--Administration. 








11-89 
Solovy, Alden T. 
RVS will bring changes in hospital utilization. Hospitals, 62:36+, September 5, 
1988, 
RVS = resource-based relative value scale. 
Descriptors: *Insurance, Hospitalization / "Medicare. 





INVASION. OF. PRIVACY 
11-90 
Mendelson, Susan R. and Anne E. Libbin. 
The right to privacy at the workplace, part 3: employee alcohol- and 
drug-testing programs. Personnel, 65:65-66+, September 1998, 
Part 3 of a series of articles on privacy at the workplace. Parts 1 and 2 
appeared in Personnel, 65:20-22+, July 1988 and 65:57-60, August 1988, 
Descriptors: *Invasion of privacy / *Medical and physical examinations / 
*Drug abusers--Personnel policies / *Alcoholic emplovees--Personnel policies. 





JOB ANALYSIS 
11-91 Te32 .C813 
Corts, Daniel B. 
The job element method of examining. Washington: '.S. Office of Personnel 
Management, Office of Examination Development, Career Entry Group, 1988. 15 p. 
(OED Report; 88-9) 
Descriptors: *Job factors--Research / *Job analysis--Research. 








JOR SATISFACTION 
11-99 





Glisson, Charles and Mark Purick. 
Predictors of job satisfaction and organizational commitment in human service 
organizations. Administrative science quarterly, 323:61-81, March 1988, 
Descriptors: *Job satisfaction research / *Organizational commitment-- 
Research. 





11-93 
McAfee, R. Bruce and Myron Glassman. 


Job satisfaction: it's the Little things that count. Management solutions, 
33:32-37, August 1988. 
Descriptors: *Job satisfaction. 





11-9) 
Meir, Flchanan I. and Yael Yaari. 
The relationship between congruent specialty choice within occupations and 
satisfaction. Journal of. vocational behavior, 33:99-117, August 1988. 
Descriptors: *Job satisfaction research, 





11-95 
Shirom, Arie and Tsevi Mazeh. 


Periodicity in seniority-job satisfaction relationships. Journal of. vocational 
behavior, 33:38-49, August 1988, 
Descriptors: *Job satisfaction research / *Seniority--Research. 





JOB SEARCH 
11-9 
Gittler, Harvey. 


"I won't be in to work today...I'm not feeling well!" Industry week, 237:51, 
September 19, 1988. 


Descriptors: *Job search. 








JOR SFARCH (Cont'd) 
11-97 
Rosen, Elizabeth Anne. 
Writing your own resume. Management. solutions, 33:40-45, August 198A. 
Descriptors: *Resumes. 





LABOR FORCE 
11-9 
Cattan, Peter. 
™he growing presence of Hispanics in the U.S. work force. Monthly labor review, 
111:9-14, August 1988. 
Descriptors: *Hispanic Americans--Fmployment--Statistics / *Hispanic 
Americans--Employment--Tables. 





T,ABOR-MANAGEMENT RELATIONS 
11-99 
Brodie, Donald W. 
Individual contracts of employment (Part I). Labor law journal, 39:585-604, 
September 1988, 
First of a two-part article. 
Descriptors: *Labor contract--Cases / *Contracts--Cases. 








11-100 Te621 .FaTi 
Freeman, Richard Rarry. 
The impact. of new. unionization on wages and working conditions: a longitudinal 
study of establishments. under NLRB elections, ty Richard R. Freeman and Morris M. 
Kleiner. Cambridge, Mass.: National Bureau of Fconomic Research, 1988, 29 p. 
(Working paper; no. 2563) 
Descriptors: *Union organizing--Research. 








11-101 
Perline, Martin M. and David J. Poynter. 
Union versus managerial prerogative. Personnel journal, 67:1 +, September 1988, 
Descriptors: *Unions / *Labor-management relations. 





LFADFRSHIP 
11-10? 


Bassin, Mare S. 
Developing executive leadership: a General Foods approach. Personnel, 65:38-42, 
September 1988, 


Descriptors: *Leadership--Case studies / *Management development--Case 
studies / *Pfxecutives--Training--Case studies. 


11-103 
Hutchison, Cathleen and others. 
Leadership skills. Performance & instruction, 27:2-5, September 1988, 
Excerpted from the preliminary report of the Leadership Development Task Force 
of the Nationsl Society for Performance and Instruction. 
Descriptors: *Leadership / *fxecutives--Abilities. 








LEADERSHIP (Cont'd) 
11-104 
Karlins, Marvin and Edyth Hargis. 
Beyond leadership: the human factor in leadership. Management. solutions, 
33:18-21, August 1988, 
Descriptors: *Leadership. 





11-105 
Meares, Larry B. 
What good leaders do. Personnel, 65:48-50+. September 1988. 
Descriptors: *Leadership. 


11-106 
Rodrigues, Carl A. 
Identifying the right leader for the right situation. Personnel, 65:43-h6, 
September 1988, 
Descriptors: “Leadership / *Management development / *Fxecutives--Training. 


11-107 
Wagner, Ellen D. 
Following the yellow brick road: a metaphor for leadership development. 
Performance. &. instruction, 27:29-32, September 1988, 
Descriptors: *Leadership training. 





LEAVE 
11-108 
Meiers, Margaret. 
Parental leave and the bottom line. Personnel journal, 67:108+, September 198A, 
Descriptors: “Leave / *Personnel policies / *Maternity leave. 





MANAGEMENT 
11-109 HD9881.5 .ALla 
Albrecht, Karl. 
At. America's. service:. how corporations can revolutionize. the. way. they treat 
their. customers. Homewood, I11.: Dow Jones, 1985. 241 p. 
Descriptors: *Service industries--Administration / *Management methods. 








11-119 
Copeland, Lennie. 
Learning to manage a multicu]tural work force. Training, 25:48-49+, May 1OAA, 
Descriptors: *Management, / *Cross cultural communication / *Human relations. 


11-111 
Frohman, Mark A. and Susan W. Frohman. 
When are more heads really better than one? Training, 25:65-68, September 1988. 
Descriptors: *Decision-making / *Decision-making--Group method / 
*Execut ives--Responsibilities. 





MANAGFMENT (Cont'd) 
11-112 
Johnson, Chalmers. 
Japanese-style management in America. California management review, 30:34-45, 
Summer 1988. 
Descriptors: *Management--Comparative studies / *Leadership--Comparative 
studies / *Japan. 





11-113 
Katz, Donald R. 
Coming home. Business month, 132:56-59+, October 1988. 
Article concerns the life and thorght of W. Edwards Deming. 
Descriptors: *Management--Evaluation / *Quality control / *Business 
education--Evaluation. 





11-114 
Larichev, 0. I. and H. M. Moshkovich. 
Limits to decision-making ability in direct mltiattribute alternative evalua- 
tion. Organizational. behavior and human decision processes, 42:217-233, October 
1988, 
Descriptors: *Decision-making-—-Research. 





11-115 
Matejka, J. Kenneth and Richard J. Dunsing. 
Opening doors: good relationships as good management. Personnel, 65:74-76+, 
September 1988. 
Descriptors: “Management methods / *Executives--Abilities / *Communication in 
management. 


11-116 
Rennie, Robert J. 
Client centered management. Journal. of systems management, 39:11-13, September 
1988, 
Descriptors: *Management information systems. 





11-117 
Walsh, James P., Caroline M. Henderson and John Deighton. 
N-gotiated belief structures and decision performance: an empirical investiga- 
tion. Organizational. behavior and human decision processes, 42:194-216, October 
1988, 
Descriptors: *"Decision-making--Research / *Decision-making--Group method-- 
Research. 





11-118 
Whenmouth, Fdwin. 
Is Japan's corporate style changing? Industry week, 237:33-35, October 3, 1988. 
Descriptors: *Management methods / *Japan. 








MOBILITY 
11-119 
Noe, Raymond A., Brian D. Steffy and Alison FE. Barber. 
An investigation of the factors influencing employees' willingness to accept 
mobility opportunities. Personnel psychology, 41:559-580, Autumn 1988, 
Descriptors: *Mobility, Occupational--Research. 





MOTIVATION 
11-120 
Benford, Noonie and Diane Gage. 
Rare your emotions? Why not? Allowing employees to express their feelings might 
help motivate them. Industry. week, 237:94-96, September 5, 198. 
Descriptors: *Motivation (Psychology) / *Mental health. 





11-121 
Kirkhorn, Judith. 


Fnhancing motivation for learning and work. Performance & instruction, 27:21-25, 
September 1988, 


Descriptors: *Learning motivation / *Motivation--Methods. 





11-122 
Riedel, James A., Delbert M. Nebeker and Barrie L. Cooper. 
The influence of monetary incentives on goal choice, goal commitment, and task 


performance. Organizational. behavior. and human decision processes, 42:155-180, 
October 1988, 


Descriptors: *Financial incentives--Research / *Motivation theory / *Goal 
setting--Research. 





OCCUPATIONS AND. OCCUPATIONAL. CHOICE 
11-123 
Kahl, Anne. 
ee in the field of aging. Occupational. outlook quarterly, 32:2-21, Fall 
1955. 
Descriptors: “Social workers--Career opportunities / *Nurses--Career 
opportunities / *Occupational therapists--Career opportunities. 








11-12) 
Markham, Steve and Dow Scott. 
A new job for the '90s. Personnel administrator, 33:36-40, August 1988, 
Descriptors: *Personnel officers--Career opportunities / *Personnel 
administration--Career opportunities / *Performance-based pay--Administration. 





ORGANIZATIONAL BEHAVIOR 
11-125 
Arkes, Hal R., Lisa Tandy Herren and Alice M, Isen. 
The role of potential loss in the influence of affect on risk-taking behavior. 
Organizational. behavior and human decision processes, 42:131-193, October 1988, 
Descriptors: *Organizational behavior--Research / *Risk--Research. 











ORGANIZATIONAL BEHAVIOR (Cont'd) 
11-126 
Bottger, Preston C. and Philip W. Yetton. 
An integration of process and decision scheme explanations of group problem 


solving performance. Organizational. behavior. and human decision processes, 
42:234-249, October 1988. 


Descriptors: *Problem solving--Group method--Research. 








11-127 
D'Aigle, Phillip. 
Psycholinguistics and the meeting planner. Manage, 40:4-7+, July 1988, 
Descriptors: “Human relations / *Personality--Classification. 


11-128 
Holder, Robert J. 


Visioning: an energizing tool. Journal for quality and participation, 11:18-22, 
September 1988, 


Descriptors: *Problem solving / "Creative ability. 





11-129 
McClelland, Valorie. 
Fmployees we trust. Personnel administratorn, 33:137-139+, September 1988, 
Descriptors: *Organizational commitment / *Goal setting. 





11-130 
Morrow, Paula C., James C. McElroy and Michael Blum. 
Work commitment among Department of Transportation employees. Review. of public 
personnel. administration, 8:96-104, Summer 1988, 
Descriptors: *Organizational commitment--Research / *U.S. Department of 
Transportation / Federal government. 








11-131 
Mossop, Mary Walsh. 


Total teamwork: how to be a leader, how to be a member. Management. solutions, 
33:3-9, August 1988. 


Descriptors: *Teamwork / “Group dynamics / “Leadership. 





ORGANIZATIONS 
11-13? 
Ono, Kaoru and others. 
Intuition vs. deduction: some thought experiments concerning Likert's linking- 
pin theory of organization. Organizational. behavior and human decision 
processes, 42:135-154, October 1988, 
Descriptors: *Organizations--Theory. 








11-133 
Sipos, Astrid. 


Assessing the climate. Journal for quality and. participation, 11:62-65, 
September 1988, 
Descriptors: *Organizations--Climate. 








OVERSEAS. PERSONNEL 
11-134 
Mendenhall, Mark E. and Gary Oddou. 
The overseas assignment: a practical look. Business horizons, 31:78-8h, 
September-October 1988. 
Descriptors: *Overseas personnel / *Overseas executives / *Cross cultural 
communication. 








PARTICIPATIVE. MANAGEMENT 
11-135 
Dreyfuss, Joe. 
Victories in the quality crusade. Fortune, 11%:80-81+, October 10, 1988. 
Descriptors: *Quality control--Cases 7 *Participative management--Cases. 





11-136 

Greenwood, Frank. 
How to survive by raising quality while dropping costs. Journal. of systems 
management, 39:36-38, September 1988. 


Descriptors: *Quality control / *Cost reduction. 





11-1°7 
Markowich, M. Michael. 
Keep competitive: cultivate employee ideas. Personnel journal, 67:70-75, 
September 1988, 
Descriptors: *Suggestion systems--Case studies. 





11-138 
Milford, Richard L. 
An innovative approach. Journal fog quality. and participation, 11:68-72, 
September 1988. 
Descriptors: *Quality circles--Fvaluation. 





PERFORMANCE. EVALUATION 
11-139 
Fox, Shaul and Yossi Dinur. 
Validity of self-assessment: a field evaluation. Personnel psychology, 
41:581-592, Autumn 1988, 7 
Descriptors: *Self-evaluation--Research. 








11-10 
Girard, Richard. 
Is there a need for performance appraisals? Personnel journal, 67:89-90, August 
198A, 
Descriptors: *Performance evaluation. 





11-141 
Hartman, Sandra J. and others. 
The impact of occupation, performance, and sex in sex role stereotyping. 
Journal. of. social psychology, 128:451-463, August 1988. 
Descriptors: *Performance evaluation--Research / *Sex roles--Research 
*Women--Attitudes toward--Research. 








PERFORMANCE. EVALUATION (Cont'd) 
11-142 
Locher, Alan H. and Kenneth S,. Teel. 
Appraisal trends. Personnel. journal, 67:139-140+, September 1988, 
Descriptors: *Performance evaluation--Research. 








11-143 
McEvoy, Glenn M, 
Evaluating the boss. Personnel. administrator, 33:115-118+, September 1988. 
Descriptors: *Subordinates' appraisals / *Supervisors--Fvaluation. 





11-144 
Marcoulides, George A. and R. Bryant Mills. 
Employee performance appraisals: a new technique. Review. of. public. personnel 
administration, 8:105-115, Summer 1988, 
Descriptors: *Performance evaluation-—Methods. 








11-1'5 
Nelson-Horchler, Joani. 
Performance appraisals. Industry week, 237:61-63, September 19, 1988. 
Descriptors: *Performance evaluation / *Subordinates' appraisals. 





PERSONNEL. ADMINISTRATION 

11-146 

An agent of change. Personnel. administrator, 33:80-"83, September 198A, 
Profile of Walt Burdick, personnel chief of IBM. 
Descriptors: *Personnel directorse--Case studies. 








11-147 
Grossman, Morton F. and Margaret Magnus. 
The growing dependence on HRIS. Personnel. journal, 67:52-59, September 1988. 
Descriptors: *Personnel information systems. 





11-148 
Panaro, Gerard P. 
Minimize the danger of giving references. Personnel journal, 67:93-96, August 
1988. 
Article adapted from Employer's Guide. to. Reference Checks (Roston: Warren, 
Gorham *& Lamont, Inc., 1987). 
Descriptors: “Employment references / *Reference checks. 








11-19 
Pasqualetto, Joe. 
Evaluating the future of HRIS. Personnel journal, 67:82-84+, August 1988. 
Descriptors: Personnel information systems / *Futures (of society). 





11-150 
The personnel monolith: should it be preserved? Government. executive, 20 :52-5h4, 
October 1988, 
Contents: Let the cultures grow, by Ray Kline; Fragmentation: a quick fix 
for a failed policy, by Lucretia Dewey Tanner. 
Descriptors: *Personnel administration--Fvaluation / Federal government. 








PERSONNFL. ADMINISTRATION (Cont'd) 
11-151 
Speer, Roderick S. and James R. O'Connell. 
Automating personnel functions. Classifiers. column (Classification and 
Compensation Society), 19:1-2, September 1988. 
Descriptors: *Personnel information systems. 








PERSONNEL. DEPARTMENTS 
11-152 
Bohlander, George W. and Angelo J. Kinicki. 
Where personnel and productivity meet. Personnel. administrator, 33:122-126+, 
September 1988, 
Descriptors: *Personnel departments--Administration. 








PERSONNEL. POLICIES 
11-153 
AIDS in the workplace. Federal. times, 24:2+, September 26, 1988. 
Contents: Work policy provokes increasingly complex questions, by Anne 
Laurent; NOAA ordered to halt testing of applicants, by Anne Laurent. 
Descriptors: *AIDS (Disease) / *U.S. Office of Personnel Management--Rules 
and practice / *Medical and physical examinations / Federal government. 








11-154 
Foxman, Loretta D. and Walter L. Polsky. 
Drug testing: know the facts before implementing the policy. Personnel. journal, 
67:31+, August 1988, 
Descriptors: *Medical and physical examinations / *Drugs. 





11-155 
Gruenberg, Gladys W. 


Smoking in the workplace: the issues heat up. Arbitration. journal, 43:8-1h, 
September 1988, 


Descriptors: *Smoking--Cases / *Personnel policies / *Health, Employee. 





11-156 
Neal, Andrea. 
Mandatory drug testing: court weighs civil liberties objections. ABA journal 
(American RBar Association), 74:58-63, October 1, 1988. 
Descriptors: *Medical and physical examinations--Cases / *Drugs / Federal 
government. 


PERSONNEL. RESEARCH 
11-157 
Colvard, James F. 


‘Organizations exist to do work, not classify work.' Government. executive, 
20:79, October 1988. 


Descriptors: *Personnel research--Fvaluation / Federal government. 











POSITION. CLASSIFICATION 
11-155 
Dodd, Robert A. 
Regaining our advisory role. Classifiers column (Classification and Compensation 
Society), 19:1-3, October 1988, 
Descriptors: *Position classifiers / *Position classification. 








11-159 
Liebman, Helene. 


The jury's still out, but... Classifiers.column (Classification and Compensation 
Society), 19:3-5, September 1988, 

Descriptors: *Position classification--Research / *Management methods / 

*U.S. Department of the Navy / Federal government. 





11-160 
McCarthy, Eugene Michael. 
Like a phoenix: can position classification rise from the ashes with a bold, new 
approach? Classifiers colum (Classification and Compensation Society), 19:5-7, 
October 1988, 
Eugene Michael McCarthy is a personnel specialist, U.S. Office of Personnel 
Management. 
Descriptors: *Position classification. 





11-161 
Rix, Linda E. Brooks. 
Computer expertise vs. classification experts. Classifiers. column (Classifica- 
tion and Compensation Society), 19:°=3, September 198%, 
Descriptors: *Position classification / *Artificial intelligence / Federal 
government. 





PRODUCTIVITY 
11-162 
Bell, Chip R. and Ron Zemke. 
Do service procedures tie employees' hands? Personnel journal, 67:76-83, 
September 1988, 
Descriptors: *Service industries / *Control (Psychology) / *Power (Social 
sciences). 








11-163 
Boyett, Joseph H. and Henry P. Conn. 


Developing white-collar performance measures. National productivity review, 
7:209-218, Summer 1988, 
Descriptors: *Productivity measurement / *White collar workers. 





11-164 
Lefebvre, Louis-A. and Flisabeth Lefebvre. 
The impact of information technology on employment and productivity: a survey 
National productivity. review, 7:219-228, Summer 1988, 
Descriptors: *Productivity improvement--Research / *Technological change / 
*Technology--Economic aspects. 








PRODUCTIVITY (Cont'd) 
11-165 
Ogilvie, John R., Michael F. Pohlen and Louise H. Jones. 
Organizational information processing and productivity improvement. National 
productivity. review, 7:229-237, Summer 1988, 
Descriptors: *Productivity improvement / *Information management. 








11-166 


Rummler, Geary A. and Alan P. Brache. 
The systems view of human perfcrmance. Training, 25:45-50+, September 1988. 
Descriptors: *Productivity improvement 7 *Performance measurement. 


11-167 
Zaccaro, Stephen J. and Charles A. Lowe. 
Cohesiveness and performance on an additive task: evidence for ml1tidimen- 
sionality. Journal. of. social psychology, 128:547-558, August 1988. 
Descriptors: *Performance--Research / *Group relations--Research. 





PUBLIC. ADMINISTRATION 
11-1648 
Cohen, Henry. 
Federal Tort Claims Act:. the Court and the Congress. Congressional. Research 
Service. review, 9:18-19, September 1988. 
Descriptors: *Government liability--Law and legislation / *Government 
liability--Cases / *Fmployers' lisbility / *Federal employees / *Torts--Law 
and legislation / Federal government. 











11-169 
Wildavsky, Aaron. 
A cultural theory of budgeting. International. journal. of. ppblic administration, 
11:651-577, no. 6 1988, 
Descriptors: *Budget / *Expenditures, Public. 





REMQYAL 
11-170 
Bernstein, Aaron. 
More dismissed workers are telling it to the judge. Business. week, p. 68-69, 
October 17, 1988. 
Descriptors: *Removal--Cases. 





11-171 
Buckley, M. Ronald and William Weitzel. 
Employing at will. Personnel. administrator, 33:78-80, August 1988, 
Descriptors: *Removal--Cases. 





11-172 
Foxman, Loretta ND. and Walter L. Polsky. 
Lay offs: selecting who stays and who goes. Personnel journal, 67:2 
September 1988. 
Descriptors: *Removal--Methods. 








REMOVAL (Cont'd) 
11-173 
Leana, Carrie R. and Daniel C. Feldman. 
Layoffs: how employees and companies cope. Personnel journal, 67:31-34, 
September 1988. 
Descriptors: *Removal--Methods. 





11-17h 
Nelson, Reed E. 
Common sense staff reduction. Personnel. journal, 67:50-57, August 1988, 
Descriptors: *Reduction in force. 





11-175 
Turner, Ronald. 
Compelled self-publication: how discharge begets defamation. Employee relations 


law. Journal, 14:19-29, Summer 1988, 
escriptors: *Removal--Cases / *Employers' liability / "Libel and slander-- 


Cases. 





11-176 
Witt, Maureen Reidy and Sandra R. Goldman. 
Avoiding liability in employee handbuoks. Employee. relations. law. journal, 
14:5-18, Summer 1988, 
Descriptors: *Removal--Cases / *Removal--Law and legislation / *Handbooks, 
Employee / *Employers' liablity--Cases. 





RETIREMENT 
11-177 
Colosi, Marco L., Philip B. Rosen and Sara J. Herrin. 


Is your early retirement package courting disaster? Personnel. journal, 67 :58-66, 
August 1988, 
Descriptors: “Retirement, Early--Cases / *Age discrimination. 





11-178 
Godofsky, David R. 
Early retirement pensions: penalty or perk? Personnel. journal, 67:68-73, 
August 1988. 
Descriptors: *Retirement, Early / *Retirement benefits. 





11-179 
Graham, Avy D. 
How has vesting changed since passage of Employee Retirement Income Security Act? 
Monthly. labor. review, 111:20-25, August 1988. 
Descriptors: *Pension vesting--Tables. 





11-180 
Shultz, Paul T. and Russell E. Hall. 
Current developments in employee benefits: employee benefits reform--1987 style. 
Employee. relations. law journal, 14:129-134, Summer 1988, 
Descriptors: *Pension financing--Law and legislation. 








RETIREMENT (Cont'd) 
11-181 
Walsh, Janet L. 
Getting a jump on retirement planning. Best.'s. review (life/health insurance 
edition), 89:54-56+, August 1988. 
Descriptors: *Retirement planning. 





SAFETY 
11-182 
Halcrow, Allan. 
Safety: seeing is believing. Personnel. journal, 67:22+, August 1988, 
Descriptors: *Safety education, Industrial--Case studies. 





11-183 
Mitchell, Olivia S. 


The relation of age to workplace injuries. Monthly. labor. review, 111:8-13, July 
1988. 
Descriptors: *Safety / *Accidents--Tables. 





SCIENTISTS. AND. ENGINEERS 
11-154 
Stevens, Jan. 
"No one is expendable’: Congress, scientific commnity leaders seek to draw more 
women and minorities into science, technical fields. National business. woman, 
69:19, August-September 1988. 
Descriptors: *Scientists--Recruitment / *Women--Recruitment / *Minority group 
professional employees--Recruitment. 








SUPERVISION 
11-175 
Pearson, Dick. 
Preparing to supervise. Management solutions, 23:12-15, August 1988, 
Descriptors: *Supervisors--Training. 





TESTS 
11-186 
Braun, Henry I. 
A new approach to avoiding problems of scale in interpreting trends in mental 
measurement data. Journal. of. educational. measurement, 25:171-191, Fall 1988. 
Descriptors: *Test interpretation--Research / *Scholastic Aptitude Test-- 
Evaluation / *Tests, Aptitude--Evaluation. 





11-187 Te256 .In8i 

Interim report:.. within-group. scoring of. the general. aptitude test. battery, by 
Alexandra K. Wigdor and John A. Hartigan. Washington: National Academy Press, 
1988. 69 p. 


Descriptors: *Tests, Scoring--Research / *Tests, Aptitude--Research. 








TESTS (Cont'd) 
11-188 
McKinley, Robert L. 
A comparison of six methods for combining mltiple IRT item parameter estimtes. 
Journal. of. educational. measurement, 25:233-246, Fall 1988. 
IRT = item response theory. 
Descriptors: *Item analysis--Research / *Test items--Research / *Tests-- 
Construction--Research. 





11-189 
Maier, Milton H. 


On the need for quality control in validation research. Personnel. psychology , 
41:497-502, Autumn 1988, 


Descriptors: *Test validity--Research / *Tests, Aptitude--Research. 





11-190 
Miller, M. David and Robert L. Linn. 
Invariance of item characteristic functions with variations in instructional 
coverage. Journal. of. educational. mecsurement, 25:205-219, Fall 1988. 
Descriptors: *Item analysis--Research / *Test interpretion--Research. 





11-191 
Nathan, Barry R. and Ralph A. Alexander. 
A comparison of criteria for test validation: a meta-analytic investigation. 
Personnel. psychology, 41:517-535, Autumn 1988. 
Descriptors: *Test validity--Research. 





11-192 
Reckase, Mark D., Terry A. Ackerman and James E. Carlson. 


Building a unidimensional test using mltidimensional items. Journal. of 
educational. measurement, 25:193-203, Fall 1988, 
Descriptors: "Test items--Research / *Tests--Construction--Research / *Item 
analysis--Research. 





11-193 
Vaccaro, Anthony J. 
Personality clash. Personnel. administrator, 33:88-90+, September 1984, 
Descriptors: *Tests, Personality / *Personality. 





11-194 
Wilcox, Rand R., Karen Thompson Wilcox and Jacob Chung. 
A note on decisionmaking processes for multiple-choice test items. Journal. of 
educational. measurement, 25:247-250, "all 1988. 
Descriptors: *Test items--Research / *Tests--Construction--Research. 





11-195 
Yelon, Stephen. 


Using test question formats for tests of knowledge. Performance. & instruction, 
27:42-45, September 1988. 
Descriptors: *Tests--Construction. 








THOUGPT. AND. THINKING 
11-196 
Blanchard, Kenneth. 
Creativity in large organizations. Journal for quality and participation, 
11:4-6, September 1988. 
Descriptors: *Creative ability / *Creative thinking / *Organizational 
behavior. 








11-197 
de Bono, Edward. 
Serious creativity. Journal. for. quality. and. participation, 11:14-16, September 
1988. 
Descriptors: *Creative ability / *Creative thinking. 





11-198 
Findlay, Rill. 


Exploring creativity. Journal. for. quality. and. participation, 11:28-30, September 
1988, 


Descriptors: “Creative ability / *Creative thinking. 





11-199 
Thier, Marian J. 
Creative problem solving. Journal. for. quality. and. participation, 11:40-h2, 
September 1988. 
Descriptors: *Problem solving--Group method / *Creative thinking. 





11-200 
von Oech, Roger. 


Sacred cows make great steaks. Journal. for. quality. and. participation, 11:14-16, 
September 1988. 
Descriptors: *Creative ability / *Creative thinking. 





TRAINING 
11-201 
Berney, Karen. 
Can your workers read? Nation's. business, 76:26-28+, October 1988. 
Descriptors: *“Literacy--Case studies / *Training--Case studies. 





11-202 
Cook, James R. 
Spotting deadwood (and what to do about it). Training, 25:39+, May 1988. 
Descriptors: “Training departments--Administration / *Training planning. 


11-203 
Fox, Wiliam M. 
Getting the most from behavior modeling training. National. productivity review, 
7:238-245, Summer i988, 
Descriptors: *Imitation (Learning). 








TRAINING (Cont'd) 

11-204 

Geber, Beverly. 
~~ * ee a training department from scratch. Training, 25:28-30+, September 
19 . 


Descriptors: *Training departments / *Training administration. 


11-205 
Geber, Beverly. 


Not just another printing shop. Training, 25:65-69, May 1988, 
Descriptors: *Training--Case studies. 


11-206 
McClenahen, John S. 
Training Americans for work: industrv's monumental challenge. Industry. week, 
237 :52-60, September 19, 1988. 
Descriptors: *Training--Case studies / *Fxecutives--Case studies / 
*Technological change. 





11-207 
McLagan, Patricia S. 
Top management support. Training, 25:59-62, May 1988. 
Descriptors: “Training / *Training departments--Administration. 


11-208 
Newell, Kay, Ellen D. Wagner and Mary Gerner. 
Teambuilding for better decisionmaking and problem-solving. Performance & 
instruction, 27:11-16, September 1988, 
Descriptors: *Team development / *Problem solving--Group method. 





11-209 
Norman, L. Jay. 
Mastering the basics. Personnel. administrator, 33:70-76, September 194. 
Descriptors: *Training--Case studies. 





11-210 
Packer, Arnold. 
America's new learning technology. 2ersonnel. administrator, 33:62-67+, September 
1988. 
Descriptors: *Training methods / *Educational technology / *Technological 
change. 





11-211 Te4s14 .Un59a 
U.S. Government Printing Office. 
The. ABC's. of. career. advancement. Washington: U.S. G.P.0., 1987. 56 p. (GPO 
publication; 625.11) 
Descriptors: *Training--Information sources / Federal government. 








TRAINING (Cont'd) 
11-212 
Wehrenberg, Stephen R. 
Learning contracts. Personnel. journal, 67:100+, September 1988. 
Descriptors: *Training administration / *Training evaluation. 





TRANSPORTATION 
11-213 
Pestronk, Mark. 


Why some travel agents can't work for Uncle Sam. Government. executive, 20:76, 
October 1988. 


Descriptors: *Travel--Administration / Federal government. 








WOMEN-—-EMPLOYMENT 

11-214 

Fields, Daisy B. 
Uphill struggle remains for women in Federal government. Federal.times, 24:8, 
September 26, 1988. 


Descriptors: “*Women~-Employment--Statistics / *Women executives--Statistics / 
Federal government. 








11-215 
Sokoloff, Larry. 


Where few women have gone before. National. business woman, 69:20-23, 
August-September 1988, 


Descriptors: “Non-traditional employment / *Women--Career opportunities. 





11-216 Te1l54 .T31t 
33. ways. to. ease work/family. tensions: - an. employer.'s.checklist. Produced by the 





BNA Special Projects Unit. Washington: Buraff Publications, Inc., 1988. 32 p. 
(National Report on Work & Family; Special report #2) 
Descriptors: *Women--Fmployment / *Family (Sociological unit). 


11-217 Te154 .Unbhc 
U.S. Department of Labor. 


Child. care:.. a. workforce issue. Report of the Secretary's Task Force. 
Washington, 1988, 182 p. 


Descriptors: *Mothers--Fmployment / *Children of working parents / *Day care 
centers. 





11-218 
Women make headway in nontraditional careers: changes in U.S. workforce mean wider 
opportunities for women. National. business. woman, 69:18, August-September 1988, 
Descriptors: *Nontraditional employment / *Women--Career opportunities. 





WORK. LIFE 
11-219 
Berry, Leonard 1.., A. Parasuraman and Valarie 7. Zeithaml. 
The service-quality puzzle. Business horizons, 31:35-43, September-October 1988, 
Descriptors: *Quality control / *Service industries. 








WORK. LIFE (Cont'd) 
ii-220—~*W 


Castro, Janice. 
Home is where the heart is. Time, 132:46-48+, October 3, 1984. 
Descriptors: “Day care centers / *Family (Sociological unit) / *Leave. 


11-221 
James, Frank F. 
New insurance crisis threatens day care; tax change may raise cost of coverage. 
Wall. Street. journal, 212:29, September 30, 1988. 
Descriptors: “Day care centers / *Liability (Law) / *Insurance--Costs. 





11-222 
Knocke, Alison A. 


At home on the job: a change of place for a better life. Nation's business, 
76:36, October 1988. 


Descriptors: *Work at home. 
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